
Coffee Bean Rabbitry Purchasing Policy
By moving forward with a purchase, the buyer agrees to be held to this policy.

Closed Rabbitry Policy
• We operate as a closed rabbitry to maintain the biosecurity of our herd.

• Picking up directly from our rabbitry is not allowed.

• Photos or videos of your rabbit can be provided upon request.

Deposits
• We operate on a first-come, first-served basis.

• A $50 non-refundable deposit is required to reserve your rabbit. This deposit applies toward the total
cost.

• Deposits cannot be transferred to another rabbit. If you wish to switch to a different available rabbit, a
new deposit is required and the previous rabbit will be relisted.

Payments
• We accept Venmo, PayPal, Zelle, and cash for in-person pickups.

• PayPal and Venmo must be sent via Friends and Family.

• The full balance must be paid by eight weeks of age for babies, in full for adults, and before pickup or
transport.

• If using a transport service, the rabbit must be fully paid before pickup.

Pickups
• Rabbits must be picked up at a public location near us unless using a transport service.

• We are located in Boise, Idaho and can coordinate pickups within a reasonable distance.

• No rabbit leaves before eight weeks of age.

• One to two weeks before pickup, we will contact the buyer to schedule.

• If the buyer does not respond within forty-eight hours, the rabbit will be relisted as available.

• Buyers are responsible for timely communication.

Transport Options
• Third-party transport: Preferred transporters include Cluckingham Carriage Transport Services and

Dunn's Critter Transport. Other transporters must have a good reputation with breeders.

• Private transport may be available for an additional fee. Contact us for details.

• Transport deadlines and boarding fees: A one-month grace period is allowed from the Ready to Hop
date for transport pickup.

• If a rabbit must stay longer, boarding is ten dollars per week for a maximum of one additional month.



• If the rabbit is not picked up within the maximum timeframe, the purchase will be terminated with no
refunds.

• Unpaid boarding fees also result in purchase termination with no refunds.

Gender Policy
• We do our best to accurately sex our rabbits, but mistakes can occur.

• If a mistake is discovered before pickup or transport, the buyer may keep the same rabbit, or select
another available rabbit and pay any price difference.

• Buyers are encouraged to check the rabbit’s gender and teeth at pickup. Once the rabbit leaves with
the buyer or transport service, the rabbit is accepted as-is.

Health Guarantee
• We only sell rabbits that appear healthy to the best of our knowledge at the time of sale.

• Once a rabbit leaves our care, we are not liable for any health issues.

• The seller is not responsible for veterinary bills, refunds, or exchanges.

• Health cannot be guaranteed after transport.

• By completing the purchase, the buyer confirms the rabbit was healthy at pickup.

Rabbit Returns
• If you can no longer care for your rabbit, please notify us immediately.

• We will accept the rabbit back with no questions asked.

• No refunds are provided for returned rabbits.

• We understand that life circumstances can change, and our priority is ensuring all rabbits remain in
safe and appropriate homes.

Rabbit Care
• Rabbits are trained to use bowls.

• Each rabbit goes home with a transition bag of feed.

• A pedigree is provided unless the rabbit is sold as a pet. Pet rabbits receive a birth certificate.

• First-time rabbit owners may request a care sheet.

Pickup Reminder
• Buyers must bring a suitable carrier such as a small pet carrier, tote, tub, or box.

• Coffee Bean Rabbitry is not responsible for transportation issues if a buyer arrives without a carrier.


